
 

 

RESIDENTIAL AGED CARE 
FACILITY CHECK LIST 

 

1. THE HOME 

☐ Does the home look and smell fresh and clean and is it in good repair? 
☐ Are the carpets and floor coverings clean? 
☐ Is the inside temperature comfortable? 
☐ What were the results of the most recent safety inspection? 
☐ When was the last accreditation inspection and what were the results? 
☐ Is there good and clear signage through the facility? 
☐ Are there secure and interesting outdoor areas? 
☐ Are there spaces and activities to support people with special needs such as 

dementia? 
☐ Do the residents appear clean and neat? 
☐ Can you stay in the facility if your needs change? 

2. THE STAFF 

☐ Are the staff friendly and welcoming? 
☐ Do the staff provide clear answers to your questions? 
☐ What is the mood of interaction between staff and residents? 

☐ What is the mood of interaction between staff members? 

☐ What is the staff turnover rate? A high rate of turnover may suggest an unhappy 
work environment. 

☐ Do the staff look like they take their time with the residents to give them personal 
attention? 

☐ What is the ratio of nurses/care workers to residents on weekdays, weekends and 
at night-time? 

☐ If you speak a language other than English are there staff that can converse with 
you in that language? 

☐ Is there a policy of culturally appropriate care?  
☐ Have the staff received cross cultural training?  
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☐ Are night staff awake or on call?  

3. THE ROOM 

☐ Is it a single or shared room? 
☐ Is the room you were shown the actual room you will be moving into or is it for 

display only?  
☐ Does the room have an en-suite or are the bathrooms shared? 
☐ Are there provisions for married couples? 
☐ How is the room allocation determined? 
☐ If you have a share room can you meet the other person beforehand? 
☐ Can you have a different room if you don’t get on with the person you are sharing 

with?  
☐ Are there screens in shared rooms to give privacy? 
☐ Can you lock your cupboards and drawers? 
☐ Is there access to a private phone line, internet connection or pay TV? 
☐ How is the heating/cooling controlled? 
☐ What personal effects and furnishings can you bring to the home? 
☐ Are there provisions for the safe storage of personal items? 
☐ Are there easily accessible alarm buttons in the room and how many? 
☐ Do staff respect the residents’ privacy? Do they knock before entering a resident’s 

room? 
☐ Are toilets, baths and showers easy and private for residents to use?  

4. DAY TO DAY LIVING  

☐ Are there areas for families and friends to meet and celebrate special events? 
☐ Can family and friends take part in activities? 
☐ What types of individual and group activities are offered and how often? 
☐ Are there activities that include cultural and spiritual preferences? 
☐ Are there people that share your cultural and language background? 
☐ Are there any activities organised together with the local community? 
☐ What special events are celebrated? 
☐ Does the home have pets on site or offer a pet visitation programme? 
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☐ Is there adequate transport to help you get to where you want to go such as local 
shops, clubs or church? 

☐ Are you comfortable with the house rules (eg. about smoking, musical instruments, pets, 
etc)?  

☐ Is there an independent Residents and Relatives group?  
☐ Can you get up and go to bed when you want to?  
☐ Can you help around the aged care home if you want to?  
☐ Are daily papers and mail delivered?  
☐ Are there regular visits by a representative/member from your church/religion? 
☐ Are there places where you can spend time in private with your guests?  

5. FACILITIES 

☐ Are there toilets within easy reach of all the communal rooms?  
☐ How many communal rooms are there?  
☐ Are there smoking and non-smoking areas?  
☐ Are there any areas that are not accessible by wheelchair?  
☐ Is there a garden? Can it be accessed by wheelchair or wheeled bed?  
☐ Is there a choice of lounges?  
☐ Is there more than one TV room?  
☐ Is there a quiet room with no TV?  
☐ Is there a swimming pool?  
☐ Does a hairdresser or other personal care service provider visit the aged care home?  

6. MEALS 

☐ Are menus flexible and able to meet special requirements? 
☐ Are meals cooked on site or are they delivered? 
☐ Can you have/make a snack whenever you want?  
☐ Is it possible to have meals other than at set times?  
☐ Can you have meals in your room?  
☐ Can visitors stay for a meal?  
☐ Can you make/offer your guests a drink or snack?  
☐ Can you have input to menus?  
☐ Do the menus include foods which you like?  
☐ Do the menus give you a choice of dishes?  
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☐ Do the menus seem to you to be balanced and nutritious?  
☐ Can special diets (including on religious grounds) be catered for?  

7. VISITORS 

☐ Is the facility close or easily accessible for your family and friends? 
☐ Can family and friends visit you without restriction?  
☐ Are there places where you can spend time in private with your guests?  
☐ Can visitors stay overnight?  

8. HEALTHCARE 

☐ Is there a GP on site or can you continue to see a medical practitioner of your 
choice? 

☐ How do staff administer and monitor residents’ medicine intake? 
☐ How are medical emergencies handled? When and how will a family member be 

notified in the event of a medical emergency? 
☐ What other services such as speech therapy, diversional therapy and occupational 

therapy are available on site? 
☐ Is there a dietician or nutritionist as part of the care team? 
☐ Does the facility have a wellness programme? 
☐ How does the facility deal with end-of-life/palliative care? 

9. MANAGEMENT 

☐ Can you have a financial report for the aged care home?  
☐ Who runs the aged care home?  
☐ Are they the owner or the manager/operator?  
☐ How long have they been running the aged care home?  
☐ Where can they be contacted?  
☐ How many residents are there?  
☐ What qualifications do the management and staff have?  
☐ What ongoing training do management and staff receive?  
☐ Is the aged care home registered/certified/accredited?  
☐ How will the home deal with any complaints you, your carer, friends or family may 

make?  
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☐ Are residents and their families encouraged to have input into the services offered 
and the quality of care? 

☐ When was the last time a complaint was made against the operator of the home?  
☐ Does the home take responsibility for insuring your possessions?  

want them to?  
  

10.  LEGAL AND FINANCIAL  

☐ What payment options are available?  
☐ What is the break-down of the fees payable?  
☐ Can you negotiate the fees and how they are paid?  
☐ Has a lawyer reviewed the residency contract and the other documents 

provided by the facility?  
☐ Do you understand what fees and other expenses you will be paying 

under the residency contract?   
☐ Are you clear about your options if you change your mind? 
☐ Are you clear about the circumstances where you might be asked to 

leave and what assistance the home will provide in finding you a more 
suitable facility? 

☐ Are you clear about any extra services you have agreed to receive and 
their costs? 

 

 

YOU SHOULD NOT ENTER INTO A RESIDENCY AGREEMENT OR CONTRACT WITHOUT 
FIRST HAVING A TRUSTED FAMILY MEMBER OR FRIEND VISIT AND REVIEW THE 
FACILITY YOU ARE CONSIDERING.    
 
YOU SHOULD ALSO OBTAIN INDEPENDENT LEGAL AND FINANCIAL ADVICE FROM A 
SUITABLY QUALIFIED ADVISER BEFORE SIGNING ANY CONTRACT OR AGREEMENT.   
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